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What Users Say about DBDOC

Well thanks again. We would be LOST without DBDOC and your service is absolutely the best!
Amanda King, Process Control Engineer, Albemarle, FCC Plant, Pasadena, TX

I am blown away by your tech support...I've dealt with many companies' tech departments and I
can tell you sir that your tech support is top shelf, AAA! I have never been exposed to such a fast
response as yours. And then to have someone email the fix in such a short time is unheard of in
the PC world today as I know it. So whatever you are doing, you're doing it right. We, the Techs,
love your program, I just wish we could have the time to really understand and fully use the
power of it. Hats off to GMCL.

Phil Murray, Control Operator\, Ameren UE, Meredosia Power Station, Meredosia, IL

First, I would like to take this time to thank you for your continued support of our needs. Rarely
do you find a company and/or individual that takes their product and work ethic to the level you
display time and time again.

Daren Bailey, formerly of DTE Energy, Detroit, MI

We really like the system [DBDOC]. Our DCS system has never been so clean before. It really
helps when configuration changes are necessary, especially when you get rid of obsolete stuff.

Serge Simon, Senior Maintenance Technician, DuPont de Nemours, Contern-Hesperange,
Luxembourg

The data watch window is great!!! An engineer's dream!!!

Nick Charnley, Process Control Specialist, TRUenergy, Yallourn Power Station, Yallourn,
VIC, Australia

Whoa!!!! Ilove it! The trending function is excellent, also being able to export it to a spreadsheet
is a great plus! We figured it would be a big leap. Once we started playing with real data, we
could see that we needed to go a lot further. Thanks. We had to fault find a process issue today
and it works a treat! Very handy tool, I don't think I'll live without one now :)

Charlton Fuentes, Process Control Engineer, Queensland Alumina Limited, Gladstone, QLD,
Australia
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The control groups at QAL would like to thank you and your team for the '"unbelievable'
service and customer support you guys provide. I'm not sure whether your team gets much
feedback, but I would like to say thank you again for your impeccable support and product
development. There are not many products, hardware or software that we would rave about,
but yours is one of them.

Geoff Morissy, Process Control Engineer, Queensland Alumina Limited, Gladstone, QLD,
Australia

I know I've said it before but I can't help repeating myself. The trending you have built in
DBDOC is good stuff... We used to use a 3rd party tuning package just for the trending
capabilities. However since the DBDOC trending came along we haven't used it either. To
summarize, you have filled our needs for diagnostic trending and we want for nothing more. It's
all good, a job you can hang your hat on and be proud.

Shane Thurston, Lead Automation Engineer, Queensland Alumina Limited, Gladstone, QLD,
Australia

We are continuing to utilize your DBDOC program and are taking it to another level at our
plant. We recently were running slope on some probes in our main turbine and needed to take
readings in the control room at the same time. With a wireless notebook sitting beside the tech
adjusting the probe, he could take voltage readings and control room readings without
assistance. We had one wireless access point set up on our turbine deck and they could take the
notebook from one end of the turbine to the other and monitor as they calibrated, ensuring
accuracy throughout the loop.

Terry Smitherman, Maintenance Supervisor, NRG, Limestone Generating Station, Jewett, TX

DBDOC is by far the most used utility program that we have at our plant. With it, technicians
with limited Bailey knowledge are able to troubleshoot problems and resolve field issues. Since
installing the CIU and running from our LAN it has become a very useful tool. Technicians can
troubleshoot from anywhere on the LAN and not have to go to a Bailey EWS, saving time and
money. Other personnel have been able to monitor operator graphics for information about how
the plant is running. Also, it is a very helpful tool for locating tag names. The build function has
enabled us to work through several cleanup problems in our Bailey project... your whole
company has been very responsive to all of our questions, concerns and ideas for future updates.
Keep up the great work.

Terry Smitherman, Maintenance Supervisor, NRG, Limestone Generating Statio, Jewett, TX
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